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Our works are undertaken to BS En 45001 - Occupational 
Health and Safety, providing you with a considerate 
contractor, with robust Health and safety policies 
in practice to the latest generation of standards

City Point, London

2



3

Procession House, London
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WHO WE ARE



WHO WE ARE

COMPANY OVERVIEW

Our works are 
undertaken to BS 
En 9001  - Quality 
management System, 
which provides you 
with a trustworthy 
contractor accepting 
full ownership of the 
Design, fabrication and 
installation works for 
your project.

Established in 1990, we’re a triple ISO-certified principal and sub-contractor 
delivering outstanding architectural glazing design, fabrication and installation.

For over 30 years we’ve specialised in the delivery of 
commercial glazing renovation projects throughout 
the UK and Ireland. In partnership with leading 
European curtain wall system manufacturers and glass 
producers, we undertake bespoke, ambitious and 
out-of-the-ordinary projects, drawing on our collective 
experience to solve problems before they arise.

Our founding directors remain influential in our day-
to-day business, representing an important constant 
from our initial start-up days to the present. Today we 
are a 100+ strong team of more than 15 nationalities 
working from multiple locations (and remotely in light 
of new, progressive hybrid working practices).

Through our own exacting standards of excellence 
and accreditation, we’ve been trusted with the 
refurbishment of some of the highest profile 
landmarks in the UK including Grade II listed 
properties such as The BT Tower and Devonshire 
Square in London, Eastbourne’s Congress Theatre 
and more recently, Sir Nicholas Grimshaw’s 
Herman Miller Factory in Bath.

Our family values remain at the heart of what makes 
us tick - ensuring we act with integrity and sincerity in 
every project we put our names to. In short, we’re 
every bit as invested in the success of our work as you.
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We’re every bit as invested in 
the success of our work as you.



Manny Patel 
Chief Executive Officer 

Robert Sanders 
Chief Finance Officer

David Rickman  
Chief Contracts Officer

Daniel Rickman 
Managing Director

Paul Mackett  
Sales & Estimating Director

The majority of our senior management team each 
have a shareholding in the business with the rest 
working towards this position within the next 12 
months. This ensures they are invested in our long 
term success and are aligned to our business goals.

Arnaud Francois 
Design Director

Anne Beal 
Financial Controller

David Beal 
Small Works Director

David Sanders 
Factory Director

Mark Restall 
Main Contracts Director

Mike Ford   
Technical and Quality 
Director

Simon Keam  
Estimating Director

Registered in England 2499497
VAT registration 564012274

Operations commenced 1984
Date of Incorporation 1990
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WHO WE ARE 
DIRECTORS

 
MANAGEMENT TEAM

All of our team are key, but many work behind the 
scenes and focus on the operation of our business, 
as such they’re less likely to be able to introduce 
themselves in person when your project is live. 

Alex Patel 
Business Development 
Manager

Alison Downing 
Document Controller

Hemi Ladwa 
Credit Controller

Lisa Fleming 
Finance Manager

Mark Taylor 
Kalwall Technical 
Consultant

Regina Singer   
Sustainability Champion 
& Buyer

 
OTHER KEY PEOPLE
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One Lyric Square, London

WHAT WE CAN 
DO FOR YOU
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We often overcome common issues of missing 
‘As built’ information and resolve this with investigative 
surveys or 3D printed prototype solutions. Unlike new 
build projects constructed to a detailed design, our 
experience in remedial works enables us to deploy 
our technical expertise to its fullest - where there is no 
blueprint, we create one. 

We provide you with a single point of contact for the 
full end-to-end process, responsible for every stage 
of delivery.

We’re highly experienced specialists in our field, 
with a wealth of knowledge built through commercial 
renovation and remedial works.

Family is an integral theme throughout our business, 
we grow and develop our people to share a set of 
common values and work ethic. It means we care 
about doing the right thing, always.

We give you access to our trusted and robust supply 
chain where suppliers are not only assessed on 
price but on quality, reliability and environmental 
credentials.

We extend the serviceable life of a building, façade, 
entrance or fenestration with effective maintenance, 
but have the capacity for the design, manufacture and 
installation of full replacement works by our directly 
employed, highly skilled workforce.

WHAT WE CAN DO FOR YOU 
CAPABILITIES OVERVIEW
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We are passionate about sustainability and are 
currently working towards our own Net Zero goals 
with carbon reduction ISO certification. Working 
with us means you’ll be partnering with a contractor 
dedicated to optimising the sustainable performance 
of your project.

Structura values: Health & safety

We will provide a safe working environment for every 
member of our team to ensure they head home without 
harm, every day.

We are a London living wage employer and 
fabricate all materials at our purpose-built factory. 
Our resources are often local to the projects we 
undetake, therefore reducing the ‘last miles’ of our 
materials between manufacture and installation. 
This enables us to fabricate to ‘Just-in-Time’ principles 
in line with programmes, without the inherent risk 
involved when sub-contracting this service which 
can reduce control or influence.
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We’re proud to see our works regularly feature in 
prestigious industry awards, some of our recent 
highlights include:

BT Tower, London

WHAT WE CAN DO FOR YOU 
INDUSTRY AWARDS 
SHORTLISTS

Marathon House; CN Specialist Awards 2022: 
Project of the Year by a Specialist Contractor 
(subcontract up to £1m)

Farringdon Road; AJ Retrofit Awards 2022: 
Workplace up to £5m

16 Eastcheap; AJ Retrofit Awards 2022: 
Workplace £5m-£10m

Bath Spa University – School of Design: 
RIBA National Award 2021, RIBA South West Award 2021

Zayed Centre for Research, Great Ormond 
St Hospital: 
RIBA National Award 2021, RIBA London Award 2021

McLean Museum: 
RIAS Awards 2020/21; AJ Retrofit Awards 2021 
 – Cultural & Religious buildings up to £5m

We are also former 
Schuco Excellence 
Award winners 
for our works at 
Congress Theatre, 
Eastbourne
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WHAT WE CAN DO FOR YOU 
TESTIMONIALS

Structura worked with us to overcome all the 
difficulties we encountered – the work was 
undertaken to an exacting specification and 
a very high standard. This was a very complex 
project in a fully-occupied building on one of 
London’s busiest roads adjacent to Holborn Tube 
Station. Our mutual client was delighted with 
the result, and I wouldn’t hesitate to recommend 
Structura for this type of project. 

Matt Clare, Director of 
Trident Building Consultancy

Structura UK is an exemplary contractor and 
thanks to them, we’ve now got the confidence 
that the roof maintenance and warranty is in 
perfect hands.  

Spokesperson from The Estates & Facilities 
Department, The National Archives

The final appearance was always going to be of 
utmost importance to the success of our project. 
Structura’s frames, cladding and associated 
structural elements were of the highest 
standard and this ensured that the final 
product was exemplary in terms of aesthetics 
and environmental performance.  

Paul Quanstrom, Corporate Project Officer, 
Eastbourne Borough Council

Structura developed the design intent and 
realised the vision excellently, working with 
us to develop innovative design solutions such 
as the curved fin profile which is a distinctive 
feature of the building.

 John Lacey, Matt Architects
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INSURANCES

Professional Indemnity 

£5M
in the aggregate

Employers Liability 

£10M
any one occurrence

Public Liability 

£20M
any one occurrence

Product Liability 

£10M
any one occurrence

PROJECTED ORDERS

FY 2022 

£15.7M
(to June 2022)

FY 2023 

£16.6M

TURNOVER

FY 2019 

£16.1M
FY 2020 

£15.5M
FY 2021 

£13.9M

WHAT WE CAN DO FOR YOU 
KEY BUSINESS PERFORMANCE & INSURANCES
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St. George’s College, Surrey

HOW WE DO IT
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4 
SITE TEAM

3 
PRODUCTION  TEAM

2 
DESIGN TEAM

From the first point of contact right through to the final installation, every one of our teams 
draws on a wealth of experience to produce the highest standards of quality and detail.

Tender proposals set the 
foundations for successful projects, 
so we invest heavily at this early 
stage, drawing on the experience of 
directors and our technical manager, 
as well as conducting site visits to 
drive out the best methodology. 

This enables us not only to meet 
the specification required, but to 
interrogate it to make improvements 
or efficiencies wherever possible, 
with the best intentions of the 
client and project at the core.

Our purpose-built factory in London 
is a key point of difference within the 
industry, enabling our production 
team to fabricate the materials for 
our projects without the need for 
sub-contracting. 

Our works are all Made in Britain, 
and we’re trusted by the leading 
European curtain wall system 
manufacturers to transform 
their aluminium extrusions into 
the materials installed for our 
clients’ projects.

HOW WE DO IT 
DEPARTMENT OVERVIEW

Our design department drive the 
detail of every project specification, 
turning our client’s vision into reality. 
Closely supported by our Design 
Director and Technical Director, our 
highly experienced team of skilled 
CAD designers are tasked with 
executing regulation and applicable 
standard compliance for all of our 
projects, coordinating seamlessly 
with our contract partners as the 
work progresses.

Never standing still, we use 3D 
printing for the design and 
production of bespoke fittings. 
Using the latest software, we can 
develop prototypes and print 
them overnight, testing in situ and 
identifying any unforeseen issues 
at inception stage.

Our project and site 
teams have successfully 
delivered projects on time 
and budget throughout the 
UK for over 30 years, including 
multiple landmark Grade II 
listed properties and high 
security locations.
 
Health and Safety is a key 
business focus, as is the 
mental wellbeing of our staff via 
our Mental Health First Aiders. 
Our ISO accreditation ensures 
Health & Safety is at the centre 
of everything we do.

1 
ESTIMATING TEAM
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As a responsible employer, Health and Safety is of paramount importance to us, 
as is the mental wellbeing of all our staff. 

We are BS EN 45001 registered and employ external 
auditors to regularly inspect our sites, ensuring our 
teams return home every day to their families. 

We recognise that successful Health and Safety 
management can only be achieved with the support 
and commitment of all our employees, many of whom 
are empowered to assist in decision making through 
our regular H&S Committee meetings. 

We ensure our H&S policy is documented, 
implemented, maintained, communicated 
and understood at all levels of the organisation. 
All employees and contractors alike are made 
aware of their Health and Safety obligations; 
legislation is the minimum acceptable standard.

Our Mental Health First Aiders have regular 
discussions with our senior management to ensure 
we are offering support to our team wherever possible, 
as well as providing the working conditions our team 
deserve. We’ve offered this training to everyone in the 
business to break down the taboo around the subject 
as well as signing up to the Building Mental Health 
Charter, which aims to tackle the mental health crisis 
in the industry and provides us access to toolbox talks 
and appropriate training.

HOW WE DO IT 
HEALTH, SAFETY & MENTAL WELLBEING

Structura values: Diversity

Diversity has been inherent in our business since 
our start. We’ve grown to a team of more than 15 
nationalities, we’ve championed Women in Construction 
for over 25 years and we’re passionate about the 
benefits a diverse team provides.
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Whatever the project or challenge, quality at Structura is never compromised. 
We are proud to have maintained triple ISO certification for many years, and are 
registered to the following standards:

•  ISO 9001: 2015 Quality Management
•  OHAS 18001:2007 Health and Safety Management
•  ISO 45001 – Occupational Health and Safety 

We observe a quality assurance system 
compliant with ISO 9001, with formal 
procedures which are constantly 
maintained to meet customers’ needs. 
Quality depends on taking steps to 
avoid potential deficiencies, the prompt 
detection of adverse trends and 
conditions and the swift implementation 
of corrective action.

Our suppliers are required to conform 
to all aspects of our quality system 
and are vendor-rated to ensure 
continued compliance.

We are full members of the Centre 
for Window and Cladding Technology 
(CWCT), the Construction Health and 
Safety Group (CHSG) and Achilles 
Common Assessment Standard.

Structura values: Ownership

We want every member of our team to 
own their work and be rewarded and 
recognised for doing a good job.

Bath Spa University, Bath

HOW WE DO IT 
QUALITY CONTROL



From in-office recycling, removing 
single use plastic drinks machines, 
paperless working, LED factory 
lighting, stringent waste reduction 
of construction materials right down 
to the bamboo tissue in our toilets, 
we believe sustainability is no longer 
a nice-to-have for any business, but 
an integral part of how we should be 
driving the industry forward in the 
right way...
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HOW WE DO IT 
SUSTAINABILITY
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Structura values: 
Collaboration

We encourage the sharing 
of ideas within our team, 
embracing all approaches and 
ideas, making sure that nobody 
goes unheard.

COUNTDOWN TO NET ZERO 
Over the next five years we have an ambitious sustainability 
roadmap, including obtaining both ISO 20400 and ISO 14064-1 
certification on our journey to achieving Net Zero.

LEVERAGING LOCAL PRODUCTION
Our purpose-built factory sets us apart within the industry, 
enabling us to fabricate locally to the end destination and 
reducing the energy lost in transportation. This also affords 
us complete control over quality and timings.

140 tonnes
The amount of CO2 saved by our solar panel installation since 
2012 (that’s over 250MWh of renewable energy). All of the energy 
we use in our offices is sourced from renewable providers.

GREEN MILES
Our company car fleet will be fully electric before 2024 
(most already are). Our electric vans assist us with local deliveries 
and materials collections, reducing the energy lost to ‘last miles’.



18

New Inn Broadway, London

LET’S TALK
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CONTACT 
INFORMATION
Head Office & Factory

Unit 1 Oakcroft Road
Chessington
Surrey
KT9 1RH

Email  mail@structura.co.uk
Website www.structura-uk.com
Telephone 020 8397 4361
LinkedIn www.linkedin.com/company/structura-uk-ltd

Sales & Estimating Office

Suite 3 Letraset Building
Wotton Road
Ashford
Kent
TN23 6LN


	Button 1: 
	Button 4: 
	Button 2: 
	Button 8: 
	Button 7: 
	Button 9: 
	Button 12: 
	Button 11: 
	Button 14: 
	Button 13: 
	Button 16: 
	Button 15: 
	Button 18: 
	Button 20: 
	Button 19: 
	Button 22: 
	Button 21: 
	Button 24: 


